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The 564HO GSR2 has several new features and characteristics that require special attention during installation and set-up. 
This unit uses the new GreenSmart 2 system. Refer to the owner’s manual for full details. 

Remote Control / Pilot Warnings 

 

Installing batteries in the battery holder or connecting the appliance to power may automatically initiate the CPI 
pilot mode, resulting in a lit pilot flame. Do not place combustibles in the firebox. 

KEEP BATTERIES AND COVER  
INSTALLED AT ALL TIMES 

The remote control system requires the batteries and battery cover to remain in place at all 
times. Once the batteries or cover are removed, the system may re-start in standing pilot mode. 
If this occurs when the heater is in Remote Mode, you will not be able to turn the heater off 
manually from the battery box. 

If you need to replace dead batteries, make sure to turn the appliance off before removing 
the batteries.   

NOTE: If the batteries go dead, the system will operate normally as long as household power 
(120v AC) is present. 

Burner Kit and Media (logs/stones) Required  

This fireplace is shipped without a burner.  This allows the fireplace to be configured in one of three unique designs.  See the 
table below to verify you have all of the items required. 

 

Burner Style EmberFyre™ Burner 
96900116 

DiamondFyre™ 
Burner 
96900115 

DancingFyre™ 
Burner 
96900114 

Firebacks Requires 564 Ceramic 
Firebacks. 
(use 96100179 
Brick/Herringbone or 
other ceramic 
firebacks) 

Requires one of the 
following: 

 Stainless 96100249 
 Enamel Black 

96100250 
 Painted Black 

96100251 

Included w Burner 
(Black Painted) 
 

Logs/Media Included w Burner Use 564 HO (31 DVI) 
Media 

 Driftwood (94500548) 
  Other Media To Follow 

Included w Burner 

Face/Grill Use any 564 Face or 
Grill 

Use any 564 Face or 
Grill 

Use any 564 Face or 
Grill 

If using LP (Propane)  

A conversion kit is required if using propane with this heater (sku 94400999 – GSR Stepper Motor Kit). 

Venting Warnings 

 Intake Restrictor Shipped with Burner  See the burner installation instructions for installing the intake restrictor. 

 Vent Configuration Settings Differ Between Burners  Because the unique burners affect airflow, the EmberFyre™ 
and DancingFyre™/DiamondFyre™ have different vent configuration settings (and intake restrictors).  Follow the 
instructions in the manual to insure the correct setting.   

NOTE: Travis Industries recommends using a 6-5/8” diameter vent when terminating vertically. 

 Bend the Pipe Shield Vertical After the Fireplace is in the Framing  The pipe shield protects the header from 
heat.  After the fireplace is in place, and before you install the vent, bend the pipe shield to a vertical position. 

 Unique Thimble Required for Wall Penetrations  This fireplace uses a specialized wall thimble to allow the vent to 
pass through a wall.  One thimble is included, but if a second wall penetration is made, make sure to order an 
additional one (sku 250-02318). 




